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My Account - Group Capcodes

The Group Capcodes optionwill display a list of Group Capcode Leaders and allow users to mange the group.

From the Manage Devices menu, select MESSAGE ROUTING, then GROUP CAPCODES to access the Group Leader List
below.

Group Capcode Leaders are listed below. Click View/Modify to manage the Group.

H for a specific device.

<= <PREV 1 NEXT= == Page 1 of 1 | Page#: l:l GO
GROUP MAME GROUP MUMBER %  PIN CAPCODE 3 ACTION
TPS AMATP (800) 216-3133 1001443 276070 VIEW FMODIFY

<<= <PREY 1 NEXT> »> Page 1 of 1 | Page#:l:l GO

CANCEL | UPDATE

Click VIEW/MODIFY to displaythe list of Group Capcode Members for the selected Leader.

Group Leader attributes and group members are displayed below. Click the [Z to edit group leader attributes.
Click the desired action to manage members. Click @ for additional info about this page.

SEARCH for a specific group member.

Group Leader: (800) 216-3133 [1001443] Group Name: TPS AMATP

MANAGE TEMPLATES | ADD MEMBERS
Group Capcode: 0275070 Encrypted? MNo
Capcode Name: Mame Deflt Group Purpose: Default Purpose =
<< «PREV 1 MEXT: Page 10f1 | Page#:: GU‘
\EMBER NAME £

MEMBER HUMBER PIN MEMBER C.
TEST DEVICE & (214) 786-2238

CAPCODE TYPE ACTION
22667555 aTa CHANGE TEMPLATE | REMC
TEST DEVICE 6 (214) 786-2327 54558454

oTA CHANGE TEMPLATE | REMC

<¢ <PREV 1 NEXT: = Page1of1|Pages:| GO

Click the icon to editthe Capcode Name and Group Purpose.

Group Leader attributes and group members are displayed below. Click the [Z to edit group leader attributes.
Click the desired action to manage members. Click @ for additional info about this page.

ZEARCH for a specific group member.

Group Leader: (800} 216-3133 [1001443] Group Name: TPS AMATP

MAMAGE TEMPLATES | ADD MEMBERS
Group Capcode: 0275070 Encrypted? HNo
Capcode Name: Group Purpose: |pefault Purpose | B =
<< <PREV 1 NEXT> > ' Page 1of 1 | Page#:| | oo|
ER HAME % PIN MEMBER CAPCODE % CAPCODE TYPE ACTION
TEST DEVICE 6 226867555 aTa CHAMGE TEMPLATE | REMOVE MEMBER

TEST DEVICE 6

5456454 aOTA CHAMGE TEMPLATE | REM

<< <PREV 1 NEXT> »> Page 1 of 1 | Paga#: \:I GO
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Click = to save updates. Click ] to cancel without saving changes.

Group Leader attributes and group members are displayed below. Click the [ to edit group leader attributes.
Click the desired action to manage members. Click & for additional info about this page.

ZEARCH for a specific group member.

Group Leader: (300) 216-3133 [1001443] Group Name: TPS AMATP MAMAGE TEMPLATES | ADD MEMEERS
Group Capcode: 0275070 Encrypted? Mo
Capcode Name: CC Test Group Purpose: Group Purpose Test 3
<< <PREV 1 NEXT> »> Page 1of1]Page#:| | co
MBER NAME ¥ MEMBER NUMBER PIN MEMBER CAPCODE % CAPCODE TYPE ACTION
TEST DEVICE & (214) 786-2238 22667555 aTA CHAMGE TEMPLATE | REMOVE MEMBER
TEST DEVICE & (214) 786-2327 5456454 oTA CHAMGE TEMPLATE | REMOVE MEMBER

<< <PREV 1 NEXT> »> Page 1 of 1 | Page#: I:I GO

Add Member(s):

Selectthe ADD MEMBERS link to display a list of available members to add to the Group Leader.

Eligible devices for Group Capcode are listed below.
Select the device(s) to be added as group members and click Add at the bottom of the page.

SEARCH for a specific device.

Group Leader: (800) 216-3133 [1001443]  Group Name: TPS AMATP
7

Group Capcode: 0278070 Encrypted? MNo
Capcode Name: CC Test Group Purpose: Group Purpose Test

<< <PREV 1 NEXT> > Page 1 of 1 | Page#: | c,o|
DEVICE NUMBER PIN CAPCODE ¥ HOLDER NAME ¥ (]
(214) 786-2 0022567569 TEST DEVICE 3 (]
(214) 786-2717 0022667570 TEST DEVICE 2 (]
(214) 736-2841 0022667572 TEeU (]

<< <PREV 1 NEXT> »= Page 1of 1 | Page#:| | GO

CAMNCEL | ADD

Selectthe checkbox beside the device(s) to be added as group members.
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Eligible devices for Group Capcode are listed below.
Select the device(s) to be added as group members and click Add at the bottom of the page.

SEARCH for a specific device.

Group Leader: (300) 216-3133 [1001443] Group Name: TPS AMATP

Group Capcode: 0275070 Encrypted? No
Capcode Name: CC Test Group Purpose: Group Purpose Test

<< <PREV 1 MENT> »> Page 1 of 1 | Page#: Go|
DEVICE NUMBER PIN CAPCODE $ HOLDER NAME $ (]
(214) 786~ 3 0022567555 TEST DEVICE 3
(214) 786-2717 0022567570 TEST DEVICE 2 D
(214) 736-2841 0022567572 TsU

<PREV 1 NEXT> == Page 1ofl|Page#:| | GO

H

CANCEL | ADD
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Click ADD to add the membersto the group.

Select a template for each member to establish programming guidelines and click Submit
To program with the same template for all new members, select the ¥ in the Template column.

DEVICE MUMBER ¥ PIN CAPCODE ¥ HOLDER MAME ¥ TEMPLATE ¥
(214) 786-2703 0022667565 TEST DEVICE 3 | V|
(214) 786-2841 0022667572 T6U | v |

CAMCEL | SUBMIT

Selectatemplate for each memberindividually by clicking the downarrow beside eachdevice or to select the same
wf

template for all memberslisted click the ~
MEMBERS to Capcode Grouplist.

. Click SUMBIT to save the changes or CANCEL to return to the ADD

Remove Member(s):

Selectthe REMOVE MEMBER link to remove the device fromthe Group Leader.

Group Leader attributes and group members are displayed below. Click the [£ to edit group leader attributes.
Click the desired action to manage members. Click @ for additional info about this page.

SEARCH for a specific group member.

Group Leader: (300) 216-3133 [1001443] Group Name: TPS AMATP MANAGE TEMPLATES | ADD MEMBERS
Group Capcode: 0275070 Encrypted? HNo
Capcode Name: CC Test Group Purpose: Group Purpose Test g

<= <PREV 1 NEXT> »> Page 1of1 | Page#:[ | GD|
MEMBER NAME % MEMBER NUMBER PIN MEMBER CAPCODE % CAPCODE TYPE ACTIOM
TEST DEVICE & (214) 786-2238 22667555 oTA Remove this Member? YES | MO
TEST DEVICE & (214) 786-2327 5456454 aTA CHAMGE TEMPLATE | REMO MBER

<< <PREV 1 NEXT> »> Page 10f1 | Page#: | co

Select YES to remove the Member, select NO to return to View Group CapCode Member(s) without saving changes.

INFO 4

* Remove Member
* Your reguest has been submitted for processing. Please allow up to 5 min to complete the transaction.

]
7]
m

Select CLOSE to returnto View Group CapCode Member(s).
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Manage Templates:

Selectthe MANAGE TEMPLATE link to display the existing templatesavailable for the Group Leader. A template allows
customers to predefine the secondary capcode configurations.

-

Templates for over-the-air programming preferences are listed below.
Click the desired action to manage templates.

Group Leader: (3800) 216-3133 [1001443] Group Name: TPS AMATP

Group Capcode: 0275070 Encrypted? MNo
Capcode Name: CC Test Group Purpose: Group Purpose Test
CREATE NEW TEMPLATE
MAILDROP ALTERMATE PRIORITY
GROUP TITLE AAILDROP FOLDER ACTION
- ENABLE - ALERT TYPE ENABLE e
Default Template Title Default EDIT

NOTE: If a template has notbeen createdfor a Group Leader a Default Template will be assigned.

Create NewTemplates:

Selectthe CREATE NEW TEMPLATE link to add a new template. The New Template Programming Preferences window will
display. Group Title must be unique.

New Template - Programming Preferences

Group Title: ‘tesl template 2

MailDrop Enable:

MailDrop Folder: ‘tesling

Alternate Alert Type: Default v

Priority Enable:

CANCEL | SUBMIT

Select SUBMIT to save the Template or CANCEL to return to Manage Templates.

INFO

Mew template has been created and is available for use when programming group members.

CLOSE
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Select CLOSE to returnto Manage Templates. The newly created template will displayin the list.

Templates for over-the-air programming preferences are listed below.
Click the desired action to manage templates.
Group Leader: (800) 216-3133 [1001443] Group Name: TPS AMATP
Group Capcode: 0275070 Encrypted? Mo
Capcode Name: CC Test Group Purpose: Group Purpose Test
CREATE HEW TEMPLATE
MAILDROP _ ALTERNATE PRIORITY
2 MA 1 nER AC
GROUF TITLE EMABLE MAILDROP FOLDER ALERT TYPE ENABLE ACTIOM
Default Template Title Default EDIT | DELETE
test template Audio EDIT | DELETE
test template 2 testing Default EDIT | DELETE

Click EDIT to modify the Template settings.

Templates for over-the-air programming preferences are listed below.
Click the desired action to manage templates.

Group Leader: (800) 215-3133 [1001443] Group Mame: TPS AMATP

Group Capcode: 0278070 Encrypted? MNo
Capcode Name: CC Test Group Purpose: Group Purpose Test
CREATE NEW TEMPLATE
MAILDROP ALTERMATE PRIORITY
4 E MA LDER ACTION
GROUP TITL ENABLE AILDROP FOLDER ALERT TYPE ENABLE ACTIO
Default Template Title O Default hd O 7] I E3]

To Enable the MailDrop clickthe checkbox below MailDrop Enable.

NOTE: If the MailDrop is Enabled, the MailDrop Folderis requiredand the Alternate Alert Type is Defaultand can
notbe modified.

Templates lor over-the-air programming preferences are listed below,
Click the desired action te manage templates.

Group Lesder: [500) 216-3133 [1001443] Group Name: TPS AMATR

Group Capooede: 0278070 Encrypted? HNo
Capcode Hame: CC Test Group Purpose: Group Purpose Test
i
Default Template Title Default w al

NOTE: If the MailDrop is not Enabled a MailDrop Folder cannot be added.

spok.com Spok



Selectan ALTERNATE ALERT TYPE from the drop down menuasillustrated below.

Templates for over-the-air programming preferences are listed below.
Click the desired action to manage templates.

Group Leader: (800) 216-3133 [1001443] Group Name: TPS AMATP
Group Capcode: 0275070 Encrypted? HNo

Capcode Name: CC Test Group Purpose: Group Purpose Test
CREATE NEW TEMPLATE

A E AT PRI "
GROUP TITLE MAILDROP MAILDROP FOLDER ALTERNATE RIORITY

EMABLE ALERT TYPE EMABLE

Default Template Title O O Bl®
—— Select ————-
Vibe

Audio

Chirp

Default
Pleasing 1
Pleasing 2
Pleasing 3
Pleasing 4
Pleasing 5
Pleasing &
Pleasing 7
Silent

Vibe & Chirp

ACTION

To setaunique priority alert used foran incoming message selecthe check boxbelow PRIORITY ENABLE. If Priority is not

Enabled anormal alert will be received for capcode messages. Click < to save updates. Click x} to cancel without
saving changes.

Delete Templates:

Select DELETE to remove the Template, atleast one Templateis required.

-

Templates for over-the-air programming preferences are listed below.
Click the desired action to manage templates.

Group Leader: (800) 216-3133 [1001443] Group Name: TFS AMATP
Group Capcode: 0278070 Encrypted? MNo

Capcode Name: CC Test Group Purpose: Group Purpose Test
CREATE NEW TEMPLATE

ALTERMATE IORITY
GROUP TITLE AnAT FRIORT

MAILI P FOLDER ACTION

MAILDROP FOLDER ALERT TYPE ENABLE 10

Default Template Title Default EDIT | DELETE

test template Audio EDIT | DELETE

test template 2 testing Default EDIT | DELETE
Delete Template ®

The selected template will no longer be available for over-the-air programming.

CAMCEL | CONFIRM
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Click CONFIRM to delete the Template. Click CANCEL to returnto the Manage Template link without deleting the Template.
The deleted Template will no longer displayin the list.

Templates for over-the-air programming preferences are listed below.
Click the desired action to manage templates.
Group Leader: (800) 216-3133 [1001443] Group Name: TPS AMATP
Group Capcode: 0278070 Encrypted? No
Capcode Name: CC Test Group Purpose: Group Purpose Test
CREATE NEW TEMPLATE
MAILDROP ALTERNATE PRIORITY
GROUP TITLE MA P FOLDI ACTION
GROUP TITLE ENABLE MAILDROP FOLDER ALERT TYPE ENABLE CTION
test template Audio EDIT | DELETE
test template 2 testing Default EDIT | DELETE

Change Template:

To change the template fora memberselectthe CHANGE TEMPLATE link beside the member youwish to changeand
selecta Template fromthe drop downlist. To view the Template attributeshover overthe Template name in the drop
down.

Group Leader attributes and group members are displayed below. Click the [£ to edit group leader attributes.
Click the desired action to manage members. Click @ for additional info about this page.

SEARCH for a specific group member.

Group Leader: (800) 216-3133 [1001443] Group Name: TPS AMATP MAMNAGE TEMPLATES | ADD MEMBERS
Group Capcode: 0275070 Encrypted? Mo
Capcode Name: CC Test Group Purpose: Group Purpose Test 4
== =PREV 1 NEXT= == Page 1 of 1 | Page#: I:I GD|
MEMBER NAME ¥ MEMBER NUMBER  PIN . ACTION
Title: test template

TEST DEVICE & (214) 786-1238 Enable MailDrop? No

TEST DEVICE & 214y 7562377 MailDrop Folder: test template
(214) 786-1327 i
Alert Type: AUDIO test template 2

Enable Priority 7  Yes

<= <PREV 1 NEXT= == Page 1 of 1 | Page#: l:l G0

Click a3 to save updates. Click “ tocancel without saving changes.

You will receive the below pop up. Select CLOSE to return to View Group CapCode Member(s).

INFO ®

* Reprogram Group Capcode
* Your request has been submitted for processing. Please allow up to & min to complete the transaction.

1
[}
[F]
m
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