ENCRYPTED PASSWORD RESET

End users who lock their device in error or forget the password have the option to clear/reset the password
via My Account.

Enter the affected device’s pager number on the Main Menu screen and click SEARCH,
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My Account - Main Menu Account Number: 8475337 Name: U OF R/TELECOM

Choose one search criteria and r MY BILLING DETAILS
\ populate the corresponding field below. $ xE COUNT L Account#: 8475937

Account Name: U OF R/TELECOM
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Name: donm-usmo

© capeoda: MANAGE MY DEVICES
Past Due Amount: $58,645.00

v M M 1P
© Serial Number: [Serial Number ADD A DEVICE MANAGE SPARES NSG CARBON COPY/FWD Current Charges: §33,816.99
) Holder Name: |Holder Name EXCHANGE A DEVICE VIEW MY DEVICE(S) MESSAGE TRACKING Recent Activity: $72.66
- Total Balance: $142,534.65
© Device Ref 1: Device Reference #1 ACTIVATE AREPLACENENT - ALIAS HAINTERANCE SPOKHOBILE™ Last Payment: $63,351.91 | 06/21/2019
© Device Ref 2: Device Reference #2 NETWORK PERFORMANCE Account Actions

+ MAKE A PAYMENT
MY REFERENCES

+ INVOICES - VIEW/PRINT/DOWNLOAD
I SEARCH I 2 WAY USER GUIDES 1WAY TEXT USER GUIDES 1 WAY NUMERIC USER GUIDES + SIGN UP FOR E-INVOICE

+ REVIEW PAYMENT HISTORY
READYCALL DEVICES VIEW COVERAGE IAPS SPOK MOBILE™ REFERENCE + ACCOUNT MAINTENANCE

* ASK A QUESTION
My )
Send a Message
From the Device Detail screen, click RESET ENCRYPTED PASSWORD.
DEVICE DETAILS USER OPTIONS
HolderName: U-R/SMH: AUSTIN *  SEMD A MESSAGE
LEE *  EXCHANGE A DEVICE
Device Number: { 585 ) 220 - N
0004 *  SPOK MOBILE™
PIN: 0000000 *  ALIAS MAINTEMANCE
Svc Type: Spok Mobile w/Device ¥ MG CARBON COPY/FWD
Coverage: Local Coverage » |RESET ENCRYPTED PASSWORD
Capcode: 007626019 * SEND A TEST PAGE
DEVICE FEATURES
Frequency: 929.6125MHz * RESET VOICE MAIL PASSCODE
Model: Sun Telecom Titan 5 Flex *  REPROGRAM DEVICE

Email Domain:

Features: Canned Voice Greeting,
Spok Mobile, Advanced Read
Receipt, One Way 1000/.25,
Encrypted Device

Monthly Rate: $10.75

Number of included calls/characters are
based upon the plan selected with your
initial purchase
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After clicking RESET ENCRYPTED PASSWORD, the following option will be displayed for your selection.

Reset Encrypted Device Password

Please confirm request to reset encrpyted device password

CANCEL | CONFIRM

Select CONFIRM to submit the reset password request. Once done, the following will display:

RESET ENCRYPTION PASSWORD

* Your device encryption password was successfully reset.

CLOSE

Please allow three to five minutes for the reset to complete.
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