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MY ACCOUNT – EDIT DEVICE INFO 

Edit Device Info 
 

To modify data in the Holder Name, Device Reference 1 or Device Reference 2 columns, you may either 
select a single device to edit or multiple devices for “mass edit”.  In order to minimize potential errors, 
a “mouse over” tooltip has been added for these fields during edit mode to indicate any specific format 
or data requirements (device reference field masking) established for the account.     
 

Single Update: Click the EDIT link to the right of the single line item to be modified.  The Holder, Device 
Reference 1 and Device Reference 2 fields will become accessible for modification as shown below.  Click 
the SAVE link to keep the updates.   Click CANCEL to return to the View Devices screen without saving 
changes. 

 

 

 

• Mass Edit: Select the devices to be updated by clicking the check boxes to the right of each 
device to be updated   - OR – select the checkbox found to the immediate right of the 
column header for SINGLE UPDATE to select ALL records on the page.  Click the MASS EDIT 
link at the bottom of the screen.  The records selected for update will be displayed with the 
Holder, Device Reference 1 and Device Reference 2 fields accessible for modification as 
shown below.  
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You may select CANCEL to go back to the VIEW DEVICES screen without saving any changes.  
 
Click Submit Changes once all updates are complete.   A confirmation screen with all of the 
updated devices will display.  

 

 
 

Click RETURN TO LIST at the bottom of the display to return to the VIEW DEVICES screen.  

 

NOTE:  During Device Info Edit, a warning message prompt will appear when the current My Account 
session is about to expire.  Select Y to reset the session timer for an additional 30 minutes.  Not 
responding or selecting N will allow session to expire; you will need to log back in and rekey any 
changes. 


