MY ACCOUNT — ACTIVATE A REPLACEMENT

Activate a Replacement

This option is to complete an exchange transaction once you received the replacement device via
UPS. This menu option is not for use to initiate an exchange —it’s meant to activate the
replacement device once you receive it. It will be sent to you un-programmed. You can contact
Customer Support to process the exchange or you can select this My Account menu option and
complete the exchange online yourself.

Select the device telephone number that you ordered the exchange for by clicking on the number
in the left column as illustrated below. Depending on the size of your account, it may be more
convenient to use the Search options (located at the top of the page) or the Sort options for the
following columns: Device Number, Capcode.

Select the device you wish to activate from the list below.
SEARCH for a specific order.

<< <PREV 1 MEXT> == Page 1 of 1 | Page#: GO

DEVICE NUMBER % PIN  CAPCODE % HOLDER NAME
(973) 225-6016 5808607  EMP KATIE PIKE

#2 <PREV 1 MEXT= == Page 1 of 1 | Page#: GO

The next window to appear will prompt you to click on Activate to complete the exchange.
Remember to place a battery in the new device and make certain that it’s in the “on” position
because shortly after you click on Activate Device My Account will send a test page to confirm the
exchange transaction is complete.

DEVICE DETAILS

Activate Replacement Device for: (973) 225-6016
HolderName: EMP KATIE FIKE
Device Number: ( 373 ) 225 - 6016 Order Number: 10228683
PIN: 0000000
Svc Type: Text Messaging

CANC ACTIVA
Coverage: Local Coverage CANCEL | ACTIVATE

Capcode: 002246372
Frequency: 929.6125MHz
Model: Advisor Elite - Text
Email Domain:

Features: Voice Mail Feature, Advanced
Read Receipt, MyAlias, One Way 5000/.25

Monthly Rate: $0.00

Number of included calls/characters are based
upon the plan selectad with your initiz| purchase

DEVICE FEATURES
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The following confirmation will appear upon successful activation. Click “Close” to return to the
Activate a Replacement option.

Activate Replacement Device for: (973) 225-601¢

Order Number: 10228693

Order Activated Successfully
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