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Add Virtual PageLink 

This option will allow authorized user to Self-Provision Spok’s Virtual PageLink device on an individual basis. 

From the Main Menu click on the ADD VIRTUAL PAGELINK link.  

 

This will display the Add Virtual PageLink Device page as shown below. 
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Select the Contract and/or Billing Frequency from the drop-down menu.  If only one billing frequency is on the 

account, the drop-down will not display.   

Select the type of pager number for the Virtual PageLink device. Number selection may include entering a 

preassigned phone number or selecting a preferred calling area number/Personal toll-free number and/or PIN 

depending on your contract with Spok and number availability.    

• Selection of Enter a Pre-assigned phone number will then display fields to enter the number. 

• Selection of Preferred Calling Area will then prompt you to enter a preferred area code and then display 

the selection of available prefixes for that area code.    

• Selection of a Personal Toll-Free will display a drop-down menu of available toll-free area codes.  

NOTE: Prefix selection is not available for personal toll-free numbers.  

• Selection of PIN will not allow users to select an area code/prefix. Once selected PIN will display in the 

number type section.  
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In the example below, Preferred Calling Area was selected. Area code 214 and prefix 786 was selected from the 
drop-down.  

 

In the Pager Number Setup section, click the drop-down menu beside the PageLink heading and select the 
PageLink feature that you wish to add to your device.   

NOTE: Your accounts contract with Spok determines the feature(s) that display in the drop-down.  

In order for the device information to display in the Wireless Directory click the checkbox for  Show In Directory. 

The Description field is utilized for your information regarding the device. Example: On Call. This field is optional.  

The Directory Setup information is required in order to create a Virtual PageLink device.  Input the required 
fields; First Name, Last Name and Email Address. 
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Click the Add Edit Device Reference  link to enter a holder name and/or enter specific device reference 
information. Accounts with active ARMM Masking may be required to complete additonal fields.   
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Click  UPDATE, to save your Device Reference information.  

You will be taken back to the Add Virtual PageLink Device page.   

 

Click  Add Virtual PageLink  to create and activate your new Spok Virtual PageLink device.  

You will receive the pop-up below. The Send PageLink Registration Email will be checked automatically. If you do 
not wish to receive the PageLink Registration Email, uncheck the box.  
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Click CONFIRM to add the  Virtual PageLink device. You will receive the below confirmation once the device is 
successfully created.  

 

You will receive the below PageLink Registration email at the address entered in Directory Email.  

 

 


