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Manage Devices  

1. Add a Device   
a. Look/feel of all screens and flow in this process has been updated.  
b. Order Flow has been consolidated to 3 screens.  
c. Step 1 – Screen 1 -  select messaging type/device model  

 

 

d. Step 2 –  Screen 2 - select ownership type if selection permitted 
(lease/purchase)  
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e. Step 3 – Screen 3 - select coverage if selection permitted (coverage selection 
will guide options displayed in Step 4 based on available packages for selected 
coverage code)  

f. Step 4 – select other optional package attributes in this order IF selection is 
permitted 

i. Usage Plan 
ii. Optional Features (such as voicemail) 
iii. Device Maintenance 

 

 

g. Step 5 – Screen 3 - Phone Number Selection – User may be offered selection 
between preferred calling area (local), personal toll free number, and/or PIN if 
selection is permitted.  

i. Preferred area code (local) – user will enter preferred area code and 
display will change to drop down menu of area code/prefix combinations 
available for the selected area code - will display unless there are NO 
local numbers available for the selected service/coverage/channel as 
validated by CPT.   

ii. Personal Toll Free – display will change to drop down menu of available 
toll free area codes (prefix selection is not permitted) – will display if TFN 
feature is found in rate table for selected service.  

iii. PIN – selection of pin numbers reserved to customer account.  
 

 

iv. Selection of a Preferred Calling Area will then prompt a preferred area 
code.   
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v. The display will then change to a drop down menu of available area code 
and prefix combinations available for the entered area code.   
 

 

vi. Selection of a Personal Toll-Free will display a drop down menu of 
available toll free area codes as shown below.  Note: Prefix selection is 
not available for personal toll-free numbers.   
 

 
 

h. Step 6 -  Screen 3 - Last section of order detail screen may include 
selection/input fields for the following:  

i. Contract Type (profile may allow selection of specific contract term)  
ii. Domain (default is usamobility.net) 
iii. Device Reference   
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iv. Some profile may be set to allow maintenance of one or more of the 
following fields: 

1. Holder 
2. Device Reference 1 
3. Device Reference 2 

 

 

v. QTY  
vi. Information Service 
vii. Step 7 - User must select Continue to display the Shipping/Payment 

detail section  
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i. Step 8 – Screen 3 - Select an existing shipping address from drop down menu (if 
any exist) or add a new shipping address.   

j. Step 9 – Screen 3 - Enter Credit Card payment information – (if required)  
 

 

k. Step 10 – Submit Order –User will be given a Continue? NO/YES prompt.  Once 
YES is selected, order is submitted.  Confirmation screen with BOSS OE# will 
display with order details.  
 

 

Note:  There is no “review order” screen once Submit Order is selected. 
 

2. Upgrade Exchange  -  
a. Look/feel of screen flow changes once user selects “continue” after selecting 

exchange reason (no changes to EVEN Exchange screens.) 
b. Order Flow for Upgrade Exchange mirrors that of Add a Device except for phone 

number selection.  User is prompted to keep current number or to change pager 
number.  Process to select new pager number mirrors that of Add a Device Step 
5 above. 

3. Spare Exchange (UNLIKE exchange only  - no changes to LIKE exchange) 
a. Look/feel of screen flow changes once user selects “continue” after selecting 

exchange reason. 
b. Process flow is similar to that of Add a Device except for phone number selection 

and that no shipping information is required.  Device is activated immediately and 
sent a test page.  User is prompted to keep current number or to change pager 
number.  Process to select new pager number mirrors that of Add a Device Step 
5 above. 
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4. Manage Spares - Activate a Spare 
a. Look/feel of screen flow changes once user selects “continue” after selecting 

spare device to activate. 
b. Process flow is similar to that of Add a Device except that no shipping 

information is required.  Device is activated immediately and sent a test page.  
 

 

c. Once all available selections have been made, click SUBMIT ORDER to continue 
(as shown above).  You will be prompted to confirm activation of the device 
(below):  

 

 
 

d. Select NO to remain on the activate spare device screen.  Select YES to activate 
and send a test page to the device. The following confirmation screen will display 
the new pager phone number assigned to the device.   
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5. Manage Spares - Order Spares 
a. Look/feel of all screens and flow in this process has been updated.   
b. Order Flow has been consolidated to 2 main screens.  
c. Step 1 – Screen 1 - select messaging type/device model 
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d. Step 2   - Screen 2 - select coverage if selection permitted.  
e. Step 3 – Screen 2 – indicate Quantity to be ordered 
f. Step 4 – Screen 2 - indicate whether Information Services should be included.  

 

 

g. Step 5 – Screen 2 - User must select Continue to display the Shipping detail 
section 

h. Step 6 – Screen 2 - Select an existing shipping address from drop down menu (if 
any exist) or add a new shipping address.   
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i. Step 7– Submit Order –User will be given a Continue? NO/YES prompt.  Once 
YES is selected, order is submitted.  Confirmation screen with BOSS OE# will 
display with order details.    
 

 

Note:  There is no “review order” screen once Submit Order is selected. 
 

6. View Devices 
j. Look/feel of all screens and flow in this process has been updated. 
k. Ability to Sort/Search by Device Reference fields has been added.  

 

 

l. Single Update and Mass Edit functions have been redesigned on the screen.  
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7. Alias Maintenance 

m. Look/feel of all screens and flow in this process has been updated. 
n. Single Update and Mass Edit functions have been redesigned on the screen. 

 

 

  

 


