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If you have a question about something you read or would like to learn 
more about how Spok can help advance your clinical communications,

please email inforequest@spok.com

Observations and insights about the intersection of 
technology, collaboration, and patient-centricity

For the �fth year in a row, 
respondents cited budget and 
resource constraints as the 
No. 1 obstacle to advancing 
hospital communications. 
Consistent with previous 
years, this obstacle far 
outranks all others.

What do you perceive are the biggest obstacles 
to advancing your hospital communications?

Clinical communication and collaboration (CC&C) platform feature 
preferences versus the features currently in use 

About the survey: Organization type

Download the entire State of Healthcare 
Communications Report 

at spok.com/state-of-healthcare

Independent 
hospitals

Health systems 

25% 75%

Each feature enables streamlined communication across various teams, 
allowing everyone to make faster, more informed, and con�dent decisions. 
Yet, signi�cant gaps exist between current and preferred capabilities.

Preferred Features

Current Usage
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Secure 
messaging

93%

85%

On-call 
scheduling

64% 66%

Large group/ 
mass 

communications

65% 64%

Physician 
scheduling

43%

52%

Enterprise 
directory

52% 51%

Care team 
collaboration

65%

47%

Critical test 
results

56%

41%

Clinical 
alerting

60%

49%

2024 Insights: Communication Challenges 
Streamlined cross-team collaboration 
and communication is highly desired. 

Budget/resource constraints

Lack of enterprise-wide 
strategy/adoption

Complexity of meeting 
HIPAA requirements

Lack of end-user adoption 

Gaps in IT knowledge or expertise

Insuf�cient support from leadership

Too little end user education/training




