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SEE HOW SPOK STACKS UP 

MESSAGING FEATURE 

Spok 
Smartphone 
Messaging 

Vendors 

Alerting 
Vendors 

Contact 
Center 

Vendors 

Directory/ 
Scheduling 

Vendors 

Paging 
Vendors 

EHR 
Vendors 

Encrypted, Traceable Smartphone Messaging ● ● ◑ ◑ ◔ ◔ ◕ 
Secure Multimedia Messaging (Picture, Video, etc.) ● ●     
Nurse Call Alerts ● ◔ ● ◔  
Patient Monitoring Alerts ● ◔ ● 

Non-Clinical Alarm Alerts (Security, Fire, HVAC, etc.) ● ◔ ◕ ◔ 

Call Processing (Answer, Transfer, Hold, etc.) ●  ● 
Voice Assisted Transfers and Messaging ● ● 
Clinical and Non-Clinical Staff Directory Access ● ◕ ◔ ◕ ◕ ◕ ◕ 
Patient Directory Access  ● ◑ ◕ ● ◔  ●
On-Call Lookup and Messaging ● ◔ ◕ ● ◔
Interoperability With EHR Systems ◑ ◑ ◕  ◔ ●
Onsite Paging ●  ◔  ●  
Wide-Area Paging ● ●  
Secure Two-Way Paging ● 
Messaging Audit Trail ● ● ◑ ◑ ◔ ◔ ◕ 
Fully Integrated Platform  ● ● ● ● ● ● ● 
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